
The College Mission
“To enable adults to unlock their talent to fulfil their 
potential through learning, skills and enterprise”

Quality
The College is committed to continuously improving 
the quality of its service through:

   sessions

We aim to achieve 90% satisfaction with our and our 
partners’ service and in the last academic year (2007-8) 
we achieved 98% of learners who would recommend 
us to a friend.

Equality and Diversity

cultural, social or religious background, and physical, 
sensory or intellectual difficulty, mental health or HIV 

endeavour to promote equality of opportunity and 

Statement.  We aim to give assistance to students 

advice about the suitability of provision and if 

All staff of the college and its partners are expected to 

value and celebrate diversity.

meet these standards.

College Services

   and events

   and on-line courses 

   catering for light meals and snacks

   staff and students

Health and Safety

environment is the responsibility of all users of the 

and Safety Officer has overall responsibility for this 

are committed to promoting high standards of health 

The College actively promotes the Safe Learner 

concept. Appropriate Health and Safety training is 

provided for all relevant staff. 

Range of Courses

   aspirations

   curriculum

The College emphasises the importance of all learners 

reaching their potential by achieving success in their 

learning programmes. The overall success rate for 

qualification courses at the College last year was 82% 

which is well above the national average.
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What the College expects of staff and students

   College users

   complaints or giving feedback

   eligibility criteria for public funding of learning are 
   given honestly and accurately

Your views

available at all Centres and are also sent to learners in 

any complaint to be:

   database

   College person

What you can expect before enrolling, 
To access clear, accurate information through:

   Centre

   premises

To get details about:

   accreditation

   requirements for entry

Course outlines will be available for all courses before 

their start date.

Your rights on becoming a student
You can expect:

   unavoidable changes

   feedback

   course 

   and/or learning difficulty

   staff

   equipment

procedures, documents and reports in the College 

Information on the membership, constitution and 
proceedings of the Governing Body can be obtained on 
request from the Clerk to the Governors or is available 

The College is fully compliant with the requirements 

of the Freedom of Information Act and our publication 

scheme can be found on the College website

We are constantly reviewing the College Charter and 

would welcome any comments you may have on this 

document.  Please fill in a Customer Feedback Card.
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